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SecureMe - Install & Licence Guide for RDT
Staff
Create the company, set the licence at your agreed price, and install in minutes.

The whole job, in short

(1) In the console: create the company, set its licence (quantity + the price you agreed), and generate an install
code. (2) On each PC: run the installer once and enter that code. About 5 minutes per computer.

Part 1 - In the console
Open https://secureme.realdatatech.ae/console and sign in with your RDT email and password, then click
Companies.

1 Create the company with its licence
In Add a company, fill in the name and the client's email domain, then under Licence:

• Choose a Free trial (1, 2 or 3 months), or a Paid licence of 1 to 5 years.

• For a paid licence, set Devices (the quantity - bulk is fine) and type the price per device / year
you agreed. There is no fixed price list: the price is whatever you and the client agreed. 0 = free.

• Click Create company. The company and licence are created together and active at once.

2 Generate the install code
Click Open on the new company, then Code generator > Generate install code. Copy the code
(looks like XXXX-XXXX-XXXX-XXXX).

Each PC that installs with this code automatically joins this company and uses its licence. To change the licence
later (more seats, new term/price), open the company and use its Licence page.
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Part 2 - Install on the PC (from this zip -
nothing to download)
Everything you need is already in this folder. Two ways, both end with a green all-PASS self-test:

Easiest - double-click

1 Run the installer
• Double-click Install SecureMe in this folder.

• If a blue “Windows protected your PC” box appears, click More info then Run anyway (it appears
only because the file is new and not yet code-signed; SecureMe is safe).

• Click Yes when Windows asks for permission.

• Type the company's install code when asked, and press Enter.

• Wait for every line to say PASS, then close the window.

For many PCs / silent - the .msi

1 Use the MSI (in the “For IT teams” folder)
For Intune, Group Policy, an RMM tool, or a quick silent install, run as administrator:

msiexec /i SecureMe-Agent-1.0.6-x64.msi SERVER=https://secureme.realdatatech.ae

CODE=THE-CODE /qn

If Microsoft Defender or SmartScreen is aggressive on a PC (because SecureMe is not code-signed yet), run
this once as administrator, then install again: Add-MpPreference -ExclusionPath "C:\Program Files\SecureMe"
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Part 3 - Running a virus scan
SecureMe uses the computer's own Microsoft Defender engine for scanning - powerful, and light because
nothing heavy is installed. There are two ways to scan on demand:

• On the PC: right-click the SecureMe icon next to the clock and choose Run virus scan. The result
appears under SecureMe status a few minutes later.

• From the console: open the company > Devices > a device > Quick scan now or Full scan. The
result shows under Protection on that device, and anything found is reported to your team.

SecureMe does not change Defender's settings; Defender removes threats itself. SecureMe also checks new
files in Downloads and on the Desktop against its signed known-threat list, on top of its phishing, link and email
protection.

Changing or removing a company
• On Companies, each row has Modify (name, domains, add a contact) and Delete (removes the

company and all its data - asked to confirm; your own RDT company cannot be deleted).

Check it worked
• Company > Devices: the PC appears within a minute.

• The installer's self-test showed all PASS (enrolled, server reachable, licence valid, block list applied).

• The Licence page shows the seat in use and the licence active.

The installer shows “build 46” - that is normal. It is the stable installer kept unchanged so Windows trusts it; the
agent updates itself to the newest build within a minute of running.


